CVYNEP CAM - LOCTABKA U CAMOBbIBO3

ABTOLO03BOH: KaK 3TO paboTaeT

Po60T 3BOHUT KJIMEHTY, COrslacyeT OeHb N MONIOBUHY AHA — 6e3 yyacTusa onepaTtopa

-

YTo onmncaHo: npaBua 3BOHKA, Nay3bl, NOBeAEeHME B HEWITAaTHbIX C/ly4asax (He A403BOHUNCS,
cbpocnnun TpybKy, He Ha)kann ungpy), roe 4To HaCTpamBaeTCsa N YTO BUAUT MeHedxep.

OCHOBaAHO Ha TeKYyLLEM KOoae U HacTponkax 6boeBon cncrtemsl, bes obewaHnin n Nnpoaaku.
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Y10 menaet podoT

KOpOTKO: OH He npouaéT N HE KOHCYJIbTUPYET — TOJIbKO COrJiaCcyeT AeHb 1N NMoJIOBUHY OHA

-
Tpu 3apaum

e J103BOHUTbLCS, KOrga 3aka3 rotoB U KJIMEHT He MoATBepann
OeHb Mo ccblsike n3 SMS

e MpennoXXnuTb KOHKPETHbIE AHWN FOJI0COM U MOJTYy4YUTb BbIBOP
Lndpow

e 3anucaTb BblIbOp B 3aKa3 — AaTy, MONOBUHY AHSA U MPU3HaK
«cornacoBaHo poboTom»

N
Yero oH He penaer

e He coeaunHAET C XXVBbIM MEHEO)XEPOM — TaKoWn undpbl B
avanore HeT

e He cnopuT n He yroBapuBaeT: HET OTBETa — MOBTOPUT MO
pacnuncaHuto

e He npepgnaraer Hepa6o‘1|/|e OHN N HE 3BOHWUT BHE pa60qero
BpeEMEHN

Kak 3To BbIrnAauT ONA KJIMeHTa

N\

e 3BOHOK C 0HOIr0 HOMEpa, Fos10C OANH U TOT Xe: «Ball 3aka3 roTos. BeibepuTe AeHb 1 BpeMs»
e KNMeHT HaXXuMaeT undpy OHA 1 Lundgpy NoaoBMHbI AHA — poboT noaTeBep)xaaeT Bbibop BCAyX

e [locne noaTBepXAEHUSA OAET BO3MOXXHOCTb U3MEHUTb BbI6Op (Ha)kaTuem undpbl 2)
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MMyTbhb 3aKa3a A0 3BOHKaA

Korgoa MMeHHO 3BY4YUT 3BOHOK

-

1. 3aka3 roTtoB

MeHeO)>XKep oTMeYaeT
FOTOBHOCTb B CUCTEME

~

-

2. SMS co ccbinkom

KJINEHT MOXXeT
BblOpaTh
NeHb cam, 6e3 3BoOHKa

~

-

3. Maysa 90 MUHYT

HaCTpPOMKa aAMUHKN:
CTOJIbKO XXOEM OTBETa

4. 3BOHOK poboTa

€CJIN KJINEHT He
noaTBEepPAUs Mo CCbIJIKe

-

~

5. Pe3ynbTaT B 3aKas

JaTa 1 NoJIoBUHa OHA
B CAMOM 3aKa3se

N AN RN \ J
4 N\
Ba>Ho
e EC/M KIMEHT NOATBEPANN AEHb MO CCblIJIKE CaM — 3BOHKa He byaeT: 3aKa3 y)Ke corjlacoBaH
e 3BOHOK MAET TONILKO B paboyee BpeMs N TONILKO B paboyne aHn (HaCTPONKKM KaMmaHnK)
\_ J
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OTKyna bepyTtcsa oHU u BpeMa

AIMUHKa - Pacnucanne - Paboyne OHWN: 04NH UCTOYHUK NMpaBabl

-

_

YTo HacTpauBaeTca Kak 3To paboTaeT B Koge

e Pabo4ve gHM cknaja (camoBbIBO3) U paboyne AHM [OCTaBKU e OKHO 3BOHKa cYMTaeTcs paboynMm OHAMU: BbIXOL4HbIE HE

® Yacbl: OTKPbITVE U 3aKPbITME CKJIada, Yacbl 4OCTABKA CRINPEILIEeT TN, & I peliyie K e men

o «[lepBas NOMOBMHA — A0» — FPaHULA My NOJ0BUHAMMN AHS e Po60T Ha3biBaeT peasibHble AHW FOJIOCOM: «CErOAHS», «B
noHeAeNIbHUK», «BO BTOPHUK>

e «CerogHs npensiaraem [0» — [0 KAKOro BpeMeHu npensaraTb

CErofHSALHUIA AeHb e KNMeHTCKas CCbIJIKa NCMOJIb3yeT Te XXe OHU — PacXOXAEHUA MeXAy

3BOHKOM W CCbINIKOW HET

TeKyu.l,ue 3Ha4eHunAa B cucremMme

-

e Cknag: nH-nT, 09:00-17:30, nonosuHa aHa 0o 13:00, «cerogHa» npennaraem go 15:30
e JlocTaBKka: NH-NT (cy6boTa — BbixogHOM) 09:00-21:00, nonosBmnHa aHA Ao 15:00

e YTpo n Beyep: 0o 13:00 poboT cnpocnT, Kakasd NnonoBuHa AHA yaobHee; nocne 13:00 — cpa3y 3apukcupyeT BTOPYIO

AN
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CaMOBbLIBO3: KakKue AHM npepnaraetr

OKHO — «[eHb roOTOBHOCTU + AOBa pa6oq|/|x OHA>», BbIXOAHbIE MPOMNMYyCKaknTCA

(3a|(a3 roToB Y10 npepnoXxut poboT Mouemy Tak
B NoHeAeNbHUK MH, BT, CP Tpu pabo4nx aHA noapsq
B NATHULY nT, NH, BT cy660Ta 1 BoCKpeceHbe — BbIXOAHblE CKJlaAa
B cybboTy MH, BT, CP CaM BbIXOOHON He npensaraemM
B NATHUUY nocne 15:30 MH, BT «cerogHa» 6onblle He Npeanaraem (HacTponka)
B NOHenesnbHUK nocsie 13:00 MH, BT, CP MoOJIOBUHY OHSA He crpallnBaeM — Ccpa3y BTopasd
Heneno Hasapg 3BOHKa HeT OKHO MpoLWJI0 — 3BOHUTb HE 0 YeM

s

[lBe HaCTPOMKM, KOTOpble 3TO ABUraioT
e «CerogHs npeanaraem go» (cenyac 15:30) — no3»ke 3TOro BPEMEHUN CEroOAHSLUHUIA AeHb NCYE3AEeT U3 3BOHKA U U3 CCbINIKM

® «[lepBas nonoBnHa — fo0» (cenyac 13:00) — nocsie Heé poboT He crnpawmBaeT NOJIOBUHY AHSA, Cpa3y NMULIET BTOPYIO

N
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IlocTaBKa: He B A eHb FOTOBHOCTM

Hy>xeH 3anac BpeMeHu, 4Tobbl cobpaTb MapLLUPYT — NO3TOMY HAa4YMHAEM CO C/IeAYHOLLEr0 AHSA

(3a|(a3 roTos Y10 npepnoXxuTt pobor
B MOHenesIbHUK BTOPHUK 1 cpeaa
B MATHULY NnoHeAeNlbHUK N BTOPHUK (B cy660Ty HE BO3UM)
B cybboTy noHeAeNbHUK N BTOPHUK
B YeTBepr, 3BOHOK B MATHULY NATHULA U MOHEeAENbHUK
B MATHWULY, 3BOHOK B NOHeAes/IbHUK NoHeaeNlbHUK U BTOPHUK
-~

KniwouyeBoe oTnnumve orT CaMOBbIBO3a
® B geHb rOTOBHOCTW AOCTaBKYy He npefdjlaraemM HUKOrga — TOJIbKO creayouwme paboyre aHu
e Cyb660Ta 1 BOCKpeceHbe B rpadnke AOCTaBKW — BbIXOAHbIE, UX POOOT HE HA30BET

® Bpems nocTaBku — nosioBuUHa AHA: A0 15:00 nnanm nocne (rpaHnuy 3a8aéT agMUHKa)

N\
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Kak npoxoauT pa3rosop

PoboT 3a4aéT BOMpocC 1 XAET LMdpy; MoNHaHNE He CHUTAETCA corlacnem

(e

Y10 rosBopuT poboT

Y10 menaeT KJAUEHT

CKOJILKO XAOeT

MpuBeTcTBUE «Ball 3aka3 roTtoB. BuibepuTe OeHb N BpeMs OOCTaBKN» cnywaet —
JeHb «Ha>kmuTe ogunH, 4Tobbl 4OCTaBUTb. B noHedenbHUK. HaxxmuTe Ha)XnmaeT 1 unn 2 9 cekyHp
nBa...»
MonoBnHa OHSA «[lepBas N0NOBUHA OAHA UKW BTOpaa?» HaxumaeT 1 nnn 2 9 ceKkyHp,
MooTeepxaeHne «[MepBas NosoBMHa AHSA» — 03BYy4uMBaeT Bbibop cnywaet —
N3MeHUTb? nogcKaska npo KHOMKY 2 — oguH pas HaXKnmaeT 2, 4Tobbl NepenenaTb 6 CeKkyHp
Ve

-

Y10 menaerT npm ownbke BBOOA

® He noHAN undpy — NOBTOPSAET TOT »Xe BOMNPOC OAUH pa3

e CHOBa He MOHAA NN MONYUT — 3aBepLUaEeT: «Bbl HE Bbl6paﬂl/l BpeMA. C BaMu cBAXKeTCA MeHeO>KepP»

e K/NMEeHT HaXXMMaeT 2 — Ananor Ha4MHaAeTCs 3aHOBO («AEHb 1 BPEMS»), MPEXHWUIA CNOT NPU 3TOM He TepsieTcs
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YTO MO>XXHO Ha)XaThb

Bcero HeCKo/ibKO UnMpp — 1 o4Ha N3 HUX «BbonblUe He 3BOHUTE»

(Ll.ud:pa

3Ha4yeHue

YTo npoucxoamuT

1 MepBbI NPEenJI0XKEHHbIN OEHb poboT NepexoanT K BbIOOPY MONOBUHbI AHSA
2 BTOPOW NpeasioXKeHHbIN OeHb poboT nepexoaunT K BbIGOpPY MOSIOBUHbLI OHSA
3 TpeTun geHb (TOIbKO CaMOBLIBO3) poboT nepexoaunT K BbIGOpPY MOSIOBUHBI OHSA
1/2 MosoOBMHA OHSA rnepBas MoJioBUHa / BTOpas NOJIOBMHA
9 OTKa3 OT 3BOHKOB po60oT 6osblle HE MO3BOHUT; B KAPTOYKE — «OTKA3 OT 3BOHKOB>»
0 u npoymne He NMPMHNUMalOTCS BOMPOC NOBTOPSAETCA; COeANHEHMNS C ONepaTopoM HeT
s

N\

OTpenbHO nNpo «0»

e PaHbue B Anasore 6bisia MonbiTKa «No03BaTb MeHed>Xepa», HO OHa HMUKOIr Aa He cpa6aTb|Bana (Ha>kaTne He OT/INYaNoChb OT TULLWNHbI)

e DTy BeTKYy ybpasn: )XMBOro COeAMHEHNs C onepaTopoM y poboTa HET, MeHea Kep MOAKJ/IOYAETCS TOJIbKO 3a4a4€el U3 CUCTEMbI
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Ecqim He NO3BOHMUJIUCDb

Po60OT pasnmyaeT «He B35 TPpybKy» 1 «BMECTO YesIOBEKA OTBETWUJT aBTOOTBETUYMK/ONepaTop»

ana MeHea’>Kepa 3TO BUAHO B KapTo4ke

N\

4 N [
Kak noHMMaeT, 4TO TPYOKY He B3Au 4YTo npoucxoauT panbLue
e HWKTO He OTBETWJ 3a 45 CeKyH[, — MOMbITKa CYUTAETCHA HeYAaYHOM e [IOBTOPHbLIN 3BOHOK — HEe paHblle YeM Yyepes 120 MUHyT
e Tpy6Ky MOAHSAM, HO FyAKW Wan 6oblue 20 CEKYH U HY OO HOW (HacTpoiika)
LMPbI HE HaXKann — 3To 06bsABNEHNE orepaTopa, a He YesloBeK: e Bcero He 60JibLle 5 MOMbLITOK Ha 3aKa3 (HacTPoWika)
nuiiem «He B3a1 TPyOKy» e 3BOHWT TOJILKO B paboume yacbl kamnanuu: 09:00-20:00, AHW — Mo
® >XXunBoW 4enoBek No4yTn Bcerna 6epét Tpybky paHbLue, NO3TOMY HacTpomnke
MPaBnIo HAAEXKHO OTAENAET aBTOOTBETHMK ® llcyepnanu NoMbITKM — 3aKa3 YXOAUT MEeHeL Kepy, aBTO3BOHOK M0
S ) HEMy OCTaHaB/MBaETCS
N
-

e Kaxkgas rnonbiTka — oTAefIbHasi CTPOKA UCTOPUN: BpeMs, pe3ysbTaT, AJUTeNbHOCTb Pa3roBopa
e CTaTyC 3aKa3a MEHSeTCS Ha «HY)XeH MeHea)Kep» — C KOMMEHTapueM «He N03BOHWUJINCE / HEe HaXkas»

e OTOenbHO KpacCHbIM Npeaynpexxnaem, ecan 3asaBka «[M03BOHUTL cenyac» BUCUT 6onblie 15 MUHyT
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Ecnun coOpocunm TpyoOkKy B cepenuHe pa3rosopa

Pob0oT 3anoMuUHaEeT TO, 4TO ycrnen ycibllaTb, U HE MOPTUT YIKE COorslacoBaHHbIN CNOT

CKorp.a MOJIOXKUAM TPYOKyY YT1o0 3anuweT poboT YTOo YyBUAUT MeHeaXep )
0o Bblbopa oHSA OTBETWJ1, HUYEro He Haxxan «B3$J1, He HaxXkas (AeHb)» — MonbITKa 3a4TeHa
heHb Bbibpas, Bpemsa He ycnen AeHb BbibpaH, BpemMs HeT «B34J1, He HaXkan (Bpems)»
Bbi6Op noaTBepAna u cbpocun CNOT COrslacoBaH JaTa 1 NONOBMHa AHA B 3aKa3e, CTAaTyC «COrJjlacoBaHO»
Hayan MeHATb Bbibop 1 cbpocmn OCTaéTCsa NPeXHU cnoT «rpaBKa He JoBefeHa» — MNpeXxHee corjlacoBaHue B cuse
4 )
NMouemy Tak
e CJI0T CTAHOBUTCHA COrJlacoOBaHHbLIM TOJIbKO MOCJIe ABYX OTBETOB: AEHb N MOJIOBUHA OHA — 3TO 3aluMTa OT «YyCJblan rnosIoBUHY pasbl»
e OO6pbIB HE CYMTAETCS COrJlaCcMeEM: eC/i KJINEHT He NnoATBepAn, poboT NMepe3BOHUT MO PacNUCaHUIO WM OTAACT 3aKa3 MeHeO )Xepy
e EC/nM KNMEHT y>Xe coraacosa C/I0T, @ MOTOM Hayan MeHATb 1 Bpocnn TpybKy — npe>xHuin BbiIbOp COXpaHAETCS, HUYEro He TepsaeTcs
N J
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Korpoa nogksiodyaeTca MeHenXxep

Po60T [OBOAUT OE/0 A0 KOHLLA CaM, HO B TPEX cny4vasax rnepenaéTt YyenoBeky

e

He Ha)Xxan undpy 2 pasa

PoboT nucan «B34J1, HO HEe Ha><kal»
OBaXkabl

3aKa3 NoMeYaeTCs «HY>XXeH MeHeXXep»,
KOMMEHTapui «He [03BOHUJINCE / He
HaX<an»

Mopor «He Ha)an X N» HacTpanBaeTCs B
aflMMHKe aBTOA03BOHa

~

e

NcuepnaHbl 5 nonbITOK
L4 Ka)K,EI,bIVI 3BOHOK — OTAeJIbHaA NMonbliTKa

e Korjaa nonbITKM 3aKOHYUIIUCh,
aBTO3BOHOK MpeKpallaeTcs

e 3aKa3 0CTaeTCs B CrMNCKe y MeHea>Xepa

-

OTKa3 nam HeBepHbIX HOMep

e Undpa 9 — knmeHT npocuT 6onbLue He
3BOHUTbL: CTaBMM 3aMNpeT aBTOMaTU4YeCKU

® HeBepHbIt HOMepP — 3a4a4a MeHeOxXXepy

e OTKa3 KJMeHTa AeNCcTBYeT N Ha apyrue
3aKa3bl: OH B CMNUCKE «HEe 3BOHUTb»

-

HYTo BUOMUT MeHea )XKep B KapTodke 3akKa3a

EovHbIN CTaTyC aBTOA03BOHaA U NCTOPUA BCEX MOMNbITOK C pe3yJibTaTaMn U CJZIOTaMU

KHonka «Mo3BOHUTb cenyac» — py4YHOW 3BOHOK KJIMEHTY (He TeCTOBbIN HOMEpP) 1 XKNBOE COCTOSIHUE: «B 04epeamns», «3BOHNUM», «3BOHOK cAeslaH» C

pe3ysibTaToM

KHonka «He 3BOHUTb» — ecnin poboT He foJKeH 6eCNoKOUTbL 3TOro KJINeHTa

ABTOO03BOH SuperSam - Kak 3To paboTaeTt
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Korpa po0oT He 3BOHMT BooOLue

CnunCoK YC/IOBUIA, NPK KOTOPbIX 3BOHKA He ByneT — npoBepsitoTca Ao Habopa HoMepa

N\

AODMUHKa aBTOAO3BOHA: rae 3To nepeknavyaeTrcs

e [laHesb UCKIOYEHWIA: HOMepa N NPedUKChbl, Ha KOTOPbIE HE 3BOHUM, C MPUYNHOWN

4 N (
Mo KNueHTy M 3aKa3sy Mo BpeMeHu U reorpadpumn
e KinneHT caM NMOATBEPLWUIT OeHb MO CCblIJIKe — 3BOHOK HEe HY>XeH e BHe pabo4ynx 4acoB kamnaHum (09:00-20:00) n BHe pabo4ux aHen
e KnuneHT npocun 6onblue He 3BOHUTb (HaXkan 9) nnm meHepxep e [0OpOo4 NCK/IOYEH LLESIMKOM NAK ONS ropoa BbIKJOYEH KaHan
nocTasun «He 3BOHNTL» e B aAMVHKe aBTOA03BOHA BbIK/OYEHbl 3BOHKM MO ropoay —
e Homep B CNUCKE UCKJIIOYEHNN — HanpuMmep, Ha MTC-anana3oH 3BOHKMN Hanpumep, Anta: SMS nayT, 3BOHKOB HET
A ey e MeHblie 90 MUHYT MpoLLsio nocae SMS co CChiKOM
e CaMoBbIBO3: aBTO063BOH MO CaMOBbLIBO3Y BKJIHOHAETCHA OTAE/IbHOW
raslo4yKomn (Ccenyac BbIKJIHOYEH) D
N J
s

e [laHenb «ABTOL03BOH»: TECTOBbIN pexxumMm, 4acCbl 1 OHN 3BOHKOB, May3bl, IMMUT MNOMbITOK, NMOPOIr «kHe Ha>Xaj X N\

e [aHenb «JloKaun»: A8 KaXA0ro ropojia — 3BOHKM BKJIOYEHbI NN BbIKOYEHbI (SMS He 3aTparneaeTcs)
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YTO 3anucbiBaeTCs B 3aKa3s

Pe3ynbTaT 3BOHKa BUAEH TaM Xe, rage BCE oCTaJibHOe

Cﬂone 3HauyeHue )
DaTta KOHKpeTHasa gaTa, KoTopyto Ha3Ban poboT (Hanpumep, noHegenbHUK 21.09)
Bpems «rnepsas NMoJsioBMHa OHSA» WIN «BTOPas MoJIoBUHA OHS»
NCTOYHUK «cornacosaHo poboTom» — BUAHO, 4TO BbIBOp caoenan KINEHT B 3BOHKE
CraTyc «COrJlacoBaHO» / «HY>XeH MeHem)xep» / «0TKa3 OT 3BOHKOB>»
KoMmMeHTapun «CornacosaHo poboToM: 3aBTpa, NepBas NoJIOBUHA OHA»
é A
3a4yeM 3TO HY)KHO
e MeHem>Xep BUOUT NPUYMHY U UCTOYHUK pPEeLLEeHNs, @ He NPOCTO «aaTa CTOUT»
e lIcTopus 3BOHKOB XPaHUTCS OTAEJIbHO: BUAHO, CKOJIbKO ObIJ1I0 MOMbLITOK U YeM OHWU 3aKOHYUJINCH
e JlaTa, Ha3BaHHasa poboTOM, ncnosb3yeTcs Aanble B paboTe cknaga n 4OCTaBKU
N J
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TecCcTOBbIN Pe>XUM U TeKyLlee COCTosiHue

Cen4ac 063BOH KJIMEHTOB BbIK/IIOYEH — CUCTEMA B TECTOBOM pexnme

(ﬂapaMeTp

3HaYeHue cen4yac

YT1o OymeT npu 3anycke

O63BOH KJINEHTOB
TecToBbI HOMEP
KHonka «lMo3BOHNTbL cenYyac»

3BOHKM NO CaMOBbIBO3Y

BbIKJIHO4HEH

3BOHWUT TOJIbKO Ha Hero

3BOHUT KJIMEHTY Cpa3y

BbIKJTHOYEHbI Fa/I04YKOWM

BKJII0OYAeTCs OTAEe/IbHON KOMaHO0Mn
MaCCOBbI 003BOH MOET KJIMEHTaM
TaK )€ — 3BOHOK KJIMeHTY

BKJIIO4HaAOTCA OTAEJIbHO OT AOCTaBKU

-~

N\

Kak npoBepseTcsa nepepn 3anyckoMm

e TecToBbI 3BOHOK Ha CBOW HOMeEpP: AnaJior, AHW1, NMOJIOBNHa AHA, 3alCb pPe3yJibTaTa

e [IpoBepka OKOH: poboT NpeanaraeT UMEHHO Te AHW, KOTOopble 3aA4aHbl B aAMUHKe

e [poroH gnanora 6e3 3BOHKA: MPOBEPKA BCEX BETOK (cornacue, obpbiB, MOHaHME, O0TKA3)

ABTOO03BOH SuperSam - Kak 3To paboTaeTt
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HYTO NoKa He y4YuTbiBaeTCcH

YeCTHbIN CNNCOK: 3TO Ba)XHO 3HATb 00 3allyCKa

ABTOO03BOH SuperSam - Kak 3To paboTaeTt

4 4 )
Npacduk HacTpouku, KOTopblie NOKa He BJZIUAIOT
e [Ipa3fHUNKKN: KaneHJapsa Hepaboynx faT HeT — ecsIn Npa3fHuK ® «[lonbITOK B AeHb» — roJie eCTb, HO pacnucaHne NoBTOPOB
nonagéT B OKHO, poboT ero npeasioxuT 3a0aéTCHA MHTEPBAJZIOM MeXAyY NonblITKaMu
® Yacbl 4OCTaBKU UCMOJIb3YKOTCA YHaCTUYHO: FPaHNLY NONOBUHBLI AHA e «[lonblTkK cnepytowero gHA (10:00, 14:00)» — noka He
poboT NnporoBapuBaeT csioBaMn, 6e3 KOHKPETHOro BpeEMEHM NCMoJb3YI0TCA
S e «TamMmayT 3BOHKa, 30 ceKyHA» — 3BOHOK XXAET oTBeTa 45 cekyH
(3Ha4YeHVe B caMOM 3BOHKe)
N J
é )
YTo npepnaraeM yTo4uHUTb A0 boeBoro 3anycka
e Crnuncok npa3gHUKOB (MIN peLlleHne He YHYUTbIBaTb UX)
® HyXXeH /in XXECTKNIN rpauk noBTOPOB NO BPEMEHU, KpoMe nHTepsana 120 MUHYT
e OcTtaBuTb n «0» 6e3 peakunm — cenyvac 3To NPOCTO HEBEPHasA Ludpa
N J
15



KopoTko

OfHa CTPaHULLA BMECTO BCel npe3eHTaunm

é A
YTOo penaet cuctema
e XKaét 90 MnHYT nocne SMS 1 3BOHUT, eC/IN KJIMEHT He NoATBepANS AeHb CaM
e [lpepnaraeT ToJibKo pabo4yne aHM No rpadunKy: CaMOBbIBO3 — BKJIHOYASA CErofHs, 4OCTaBKa — CO cjaefylowero gHA
e CrnipalumBaeT AeHb M MOJIOBUHY OHSA, NOATBEp>XAaeT BCAyX, LA€T OAUH pa3 nepeenaTtb Bbibop
e [loBTOpSET MOMbITKN HE Yalle YeM pa3 B 2 4aca, MakcuMyM 5 pa3, Tonbko 09:00-20:00 B paboyne gHu
e [locne OBYX «B3sJ1, HO HE Ha>kas1» UM NcHeprnaHug nonbiTOK NepenaéT 3akas MeHegxepy
e Otka3s (undpa 9) octaHaBnmBaeT 063BOH KJIMeHTa HaBcerga
e Kaxaas nonbiTKa N pe3ynbTaT BUAHbI B KAPTOYKE 3aKa3a; PyYHOW 3BOHOK NAET KJIMEHTY U NokKa3blBaeT CBOE COCTOAHUE
N J
4 I
YTOo ocTasoCh pewuTb
e [Ipa3gHUKN N TOYHBLIA rpadmnK MOBTOPOB — MO BaLLUMM MpaBusiam
e MoMeHT BKJI04eHUSA BoeBOro 063BoHa KJIMEHTOB 1 MO CaMOBbLIBO3Y
\§ J
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