CVYNEP CAM - LOCTABKA U CAMOBbIBO3

ABTOLO03BOH: KaK 3TO paboTaeT

Po60T 3BOHUT KJIMEHTY, COrslacyeT OeHb N MONIOBUHY AHA — 6e3 yyacTusa onepaTtopa

-

YTo onmncaHo: npaBua 3BOHKA, Nay3bl, NOBeAEeHME B HEWITAaTHbIX C/ly4asax (He A403BOHUNCS,
cbpocnnu TpybKy, He Bbibpann AeHb/BpeMs), rae 4To HaCTpanuBaeTCa U YTO BUOANT MeEHeOXep.

OCHOBaAHO Ha TeKYyLLEM KOoae U HacTponkax 6boeBon cncrtemsl, bes obewaHnin n Nnpoaaku.
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Y10 menaet podoT

KOpOTKO: OH He npouaéT N HE KOHCYJIbTUPYET — TOJIbKO COrJiaCcyeT AeHb 1N NMoJIOBUHY OHA

-
Tpu 3apaum

e [103BOHUTLCSA, KOrAa 3aka3 roToB N KJINEHT He noaTBepAann
JeHb Mo ccbinke n3 SMS

e [lpeanoXnTb KOHKPETHbIE AHWN FOJIOCOM M NOJIYYnTb Bbi6Op
Lmpon

e 3anucaTb BbIOOP B 3aKa3 — AaTy, NOJIOBUHY OHS U MPU3HaK
«cornacoBaHo poboTom»

-

HYero oH He penaer

e He coefVHAET C XWUBbIM MEHEO)XEPOM — TaKou Undpbl B
avanore HeT

e He cnopuT 1 He yroBapuBaeT: HET OTBETAa — MOBTOPUT MO
pacnmcaHuto

e He npennaraet Hepabovme OHW U He 3BOHUT BHe paboyero
BpPEeMEHM

(
Kak 3To BbIrnAauT ONA KJIMeHTa

N\

e 3BOHOK C 0HOIr0 HOMEpa, Fos10C OANH U TOT Xe: «Ball 3aka3 roTos. BeibepuTe AeHb 1 BpeMs»
e KNMeHT HaXXuMaeT undpy OHA 1 Lundgpy NoaoBMHbI AHA — poboT noaTeBep)xaaeT Bbibop BCAyX

e [locne noaTBepXAEHUSA OAET BO3MOXHOCTb U3MEHUTb BbI6Op (Ha>kaTuem uundpbl 2)
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MMyTbhb 3aKa3a A0 3BOHKaA

Korgoa MMeHHO 3BY4YUT 3BOHOK

é N N é e )
1. 3aka3s u3 1C 2. Ccbinnka n SMS 3. Nay3a 90 MUHYT 4. 3BOHOK poboTa 5. Pe3ynbTaT B 3aKas3
npunxXognT rotoBbiM CCblJIKa C03,£I,aéTC$| nocne SMS nnan eCJIn KJIINeHT He AaTta U NoJIOBUHa OHA
no o6MeHy > | cama, SMS yxoanT > | nocne nonbITKK, ecam NOATBEpPAW Mo cchiike |> | B caMoM 3akase

SMS He ywno

N RN 2N - N J

4 I
Ba>kHo
e [OTOBHOCTb 3aKa3a npuxoanTt n3 1C no obmeHy: 3aKa3 NPMXOAUT y>XKEe rOTOBbIM, BPYYHYIO B CUCTEME €€ HUKTO He OTMeYaeT
e EC/MN KIMEHT NOATBEPANN AEHb MO CChIJIKE CaM — 3BOHKa He ByaeT: 3aka3 y)Ke corjlacoBaH
e 3BOHOK MAET TONILKO B paboyee BpeMs N TOIbLKO B paboyne aHn (HaCTPONKKM KaMmaHnK)

\§ J
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OTKyna bepyTtcsa oHU u BpeMa

AIMUHKa - Pacnucanne - Paboyne OHWN: 04NH UCTOYHUK NMpaBabl

-~
[ YTOo HacTpamBaeTcs Kak 310 paboTaeT B Kope
e Pabo4me oHM cknapa (caMoBbIBO3) 1 pabo4vne AHM [OCTaBKU e OKHO 3BOHKa cymTaeTcsa paboynmMm OHAMU: BbIXOAHbIE He
* Yacbl: OTKPbITME U 3aKPbITWE CKNaAa, Yacbl AOCTABKY el honREldalen el sl pAdCLhontcs
e «[lepBas NosioBMHa — A0» — FpaHULa MeXxay NosioBMHaMU e Po60T Ha3blBaeT pealibHble AHW FOJI0OCOM: «CEerogHsa», «B
NHS noHene bHUK», «BO BTOPHUK»
o «CeroaHs npennaraem f4o» — A0 Kakoro BpeMeH! e KrmeHTCKas CCblJIKa UCMOJIb3YeT Te Xe AHU — PaCXOXAEeHUN
npepnaratb CErogHAWHUNA OeHb MeXX[y 3BOHKOM U CCbIJIKOW HeT
N -
-
TeKyume 3Ha4YeéHudA B cucTeme
e Cknag: nH-nT, 09:00-17:30, nonosuHa aHa oo 13:00, «cerogHa» npennaraem go 15:30
e JlocTaBka: NH-NT (cy6boTa — BbixogHoM) 09:00-21:00, nonoBuHa gHA — rpaHnua 13:00
e [paHuua nonosuHbl oHA — 13:00 gnga obonx KaHanoB: 3B0OHMM nocsie 13:00 — roBopmM Npo BTOPYH NOJIOBUHY OHS, MEPBYIO Y)Ke He
npegnaraem
-
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CaMOBbLIBO3: KakKue AHM npepnaraetr

OKHO — «[eHb roOTOBHOCTU + AOBa pa6oq|/|x OHA>», BbIXOAHbIE MPOMNMYyCKaknTCA

(3a|(a3 roToB Y10 npepnoXxut poboT Mouemy Tak
B NoHeAeNbHUK MH, BT, CP Tpu pabo4nx aHA noapsq
B NATHULY nT, NH, BT cy660Ta 1 BoCKpeceHbe — BbIXOAHbIE CKJlaAa
B NATHMUY nocne 15:30 MH, BT «cerogHsa» bonblle He Npeanaraem (HacTpomnka)
B nMoHegesbHMK nocse 13:00 MH, BT, CP MoJIOBNUHY OHSA He cripalulmBaeM — cpa3y BTopas
3aKa3 roTtoB OaBHO 3BOHKa HeT OKHO CaMOBbIBO3a MNPOLLWIO0 — 3BOHUTb HE 0 YeM
s

I1Be HaCTPOMUKHU, KOTOpbLIE 3TO A BUraloT
e «CerogHsa npegnaraem go» (cem4vac 15:30) — no3»xe 3TOro BpeMeHu CerogHAWHNN AeHb ncHe3aeT U3 3BOHKA U N3 CCbIJTKU

e [paHuua nosoBuHbl AHA (13:00): 3Bo0HUM nocse 13:00 — poboT roBOpUT NPO BTOPYIO MOJIOBUHY AOHSA, MEPBYIO HE NpefiaraeTt

N
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IlocTaBKa: He B A eHb FOTOBHOCTM

Hy>xeH 3anac BpeMeHu, 4Tobbl cobpaTb MapLLUPYT — NO3TOMY HAa4YMHAEM CO C/IeAYHOLLEr0 AHSA

(Bakas roTos Y710 npennoXxuTt poboT
B NoOHeAeNbHUK BTOPHWUK U cpela
B NATHULY noHeOeNbHUK N BTOPHUK (B cyb60Ty He BO3MM)
B YeTBepr, 3BOHOK B MATHULY NATHULA U NOHeAEeNbHUK
B NATHULY, 3BOHOK B NMOHeAEeIbHUK noHeAeNbHUK N BTOPHUK
~

KnioyeBoe oT/Ziuume OoT CaMOBbIBO3a
e B neHb rOTOBHOCTMK OOCTaBKY He npefjlaraemM HUKOrga — TOJIbKO cnepytowme paboyme gHm
e Cyb60Ta 1 BOCKpeceHbe B rpahuke AoCTaBKN — BbIXOAHbIE, X pOOOT HE HA30BET

e [lonoBuHa oHA — rpaHuua 13:00: 3so0HUM nocse 13:00, 3Ha4YUT roBOpmMM NPO BTOPYHO MOJIOBUHY AHSA

N\
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Kak npoxoauT pa3rosop

PoboT 3a4aéT BOMpocC 1 XAET LMdpy; MoNHaHNE He CHUTAETCA corlacnem

(Luar Y10 roBopuTt poboT YTo penaert KJAUEHT CKONbKO XAEeT
NpuBeTcTBME «Baw 3aka3 rotoB. BoibepuTe aeHb 1 BpeMsa 4OCTaBKM» cnywaet —
JeHb «Ha)kmnTe oguH, 4Tobbl OCTaBUTb. B NnoHeeNbHUK. HaxumaeT 1 nnm 2 9 cekyHp

Ha>xmuTe gBa...»
MonoBmnHa OHS «[lepBas N0ONOBMUHA OHA W BTOpas?» HaxumaeT 1 nnm 2 9 cekyHp
NMoaTeBep>xpeHue «[MepBas NOIOBMUHA AHSA» — 03BY4YMBaeT Bbibop cnywaet —
N3mMeHnTh? rnoAckaska rnpo KHOMKy 2 — oAuH pas3 Ha>XMMaeT 2, 4Tobbl 6 cekyHp
rnepenenaTb
-

Y10 menaert npm ownbke BBOOA

e He noHan ungpy — NOBTOPSAET TOT )Ke BOMNPOC 04UH pa3

-

e CHOBa He MOHAA UK MONYUT — 3aBepLuaeT: «Bbl He BbiIbpann Bpems. C BaMu CBS)KETCSA MeHenxep»

e K/AMEHT HaXXMmaeT 2 — Ananor Ha4ynHaeTCs 3aHOBO («AeHb U BpeMFI»), I'Ipe)KHI/IIZ CJ10T Mpn 3TOM He TepdeTCcs

ABTOO03BOH SuperSam - Kak 3To paboTaeTt




YTO MO>XXHO Ha)XaThb

Bcero HeCKo/ibKO UnMpp — 1 o4Ha N3 HUX «BbonblUe He 3BOHUTE»

(Ll,ucbpa 3HavyeHue

YTo npoucxoaur

1

rnepBbIv NPeasIOXEHHbIN OeHb

poboT NnepexoanT K BbIBOPY MONOBUHbLI AHS

2 BTOPON NpeasIoXXeHHbIN AeHb poboT nepexoanT K BbI6OPY NONOBUHbLI OHSA
3 TpeTun AeHb (TONbKO poboT nepexoanT K BbiI6OpPY NONOBUHbLI OHSA
CaMOBbIBO3)
1/2 NnoJsioBMHa OHHA rnepsas nosioBmHa / BTopas (nocse 13:00 — TosbKO BTOpas)
2 nocne nogTBepXAeHNSA N3MeHUTb BbIGOP poboT cnpawwmnBaeT AeHb N BPEMS 3aHOBO — OAWMH pa3
nobasa gpyrasa undgpa He NpuHMMaeTCcs BOMPOC MOBTOPSAETCA OOUH pa3; Nocsie ABYX TaKNX 3BOHKOB — MeHeO>Xepy
~

N\

Y10 NnpoucxoamT nocsie NnoATBEepP>XXOeHus

e PobOOT Ha3bIiBaeT Bbl6paHHbII7| OeHb 1 NoJIOBUHY OHA BCJYX — KJIMEHT CJIbILLAT, YTO MMEHHO 3arncaHo

e Jlanblle oanH pa3 npensiaraeT U3AMeHUTb Bbl60p! Ha)kaTune 2 — 1 OeHb Co BpeMeHeM CrpawnBadT 3aHOBO

e EC/n KNIMEeHT HM4Yero He MeHseT, pa3roBop 3aBepLuaeTcs, a Bbl6op YXOOWNT B 3aKa3
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Ecqim He NO3BOHMUJIUCDb

Po60OT pasnmyaeT «He B35 TPybKy» U «BMECTO YesloBEKA OTBETU/1 aBTOOTBETYMK/ONEPATOP»

ana MeHeA )KepPa 3TO BUAHO B KapPpTo4ikKe

N\

4 N\ [
Kak noHuMMaerT, 4TO TPYyOKy He B3Anu YTo npoucxoauT pasnbLue
e HUKTO He oTBeTwUs 3a 45 CeKyHA — MNonbiTKa cHNTaeTCcsa e [IOBTOPHbIN 3BOHOK — HE paHblUe YeM 4yepe3 4ac (HacTpowkKa)
HeyHa4Hou e Bcero He 6onblue 5 NonbITOK Ha 3aKa3 (HacTpowka)
 TpybKy NOAHANM, HO FYAKM WKW 60/blie 20 CEKYHL U HU e 3BOHUT TOJIbKO B paboyne Yacbl kKamnaHum: 09:00-20:00, AHW
OOHON LNGPbl HE HaXkan — 3TO 0bbsABNEHME onepaTopa, a He — MO HaCTpoiiKe
4yesloBeK: NMULLIEM «He B35/ TPyOKy»
e lcyepnanu NonbiTKN — 3aKa3 YXOAUT MeHeOXxepy,
e JKuBOW 4enioBek NnoYyTun Bcerga 6epét Tpyobky paHblLue, ABTO3BOHOK M0 HEMY OCTaHaB/IMBAETCS
MO3TOMY NPaBUIO HAAEXKHO OTAeNAeT aBTOOTBETHYUK
- /L
(

e Ka)xas nonbiTKa — OTAesIbHas CTPOKa UCTOPUN: BPEMS, pe3y/ibTaT, AIMTENIbHOCTb pa3roBopa
e CTaTyC 3aKa3a MEeHSIeTCS Ha «HY>XeH MeHe[)Xep» — C KOMMEHTapUeM «He 003BOHWUINCL / He Bbibpas»

e OTAEeNbHO KPacHbIM Npeayrnpexaaem, ecim 3asBka «Mo3BOHUTb cernyac» BUCUT bonblue 15 MUHYT
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Ecnun coOpocunm TpyoOkKy B cepenuHe pa3rosopa

Pob0oT 3anoMuUHaEeT TO, 4TO ycrnen ycibllaTb, U HE MOPTUT YIKE COorslacoBaHHbIN CNOT

(Korp,a NOJIOXKUAMN TPYOKy Y10 3anuweT poboT YTo yBMAMUT MeHepXep )
o Bbibopa AHSA OTBETW, AeHb He Bbibpan «B35J1, He Bblbpas AeHb» — NOoMbITKa 3a4TeHa
neHb Bbibpan, BpeMs He ycnen AeHb BbibpaH, BpemMsa HeT «B34J1, He BbiIbpan BpeMa»
BbI6Op NnoaTBepAna n cobpocmn CIOT COrsiacoBaH faTa 1 NoJIoBUHA OHSA B 3aKa3e, CTaTyC «COorjlacoBaHO»
Ha4van MeHsaTb Bblbop 1 cbpocun OCTaETCH NPEXXHUW CNoT «MpaBKa He foBefeHa» — MNpe)xHee corsiacoBaHne B cuse
4 )
NMouemy Tak
e CJ/IOT CTAHOBWUTCSA COrJlacoBaHHbLIM TOJIbLKO MOCJie ABYX OTBETOB: AeHb U MOJIOBUHA AHA — 3TO 3allMTa OT «yCJiblLan MOJIOBUHY (hpa3bl»
e O6pblB HE CYNTAETCS COorflacneM: ecsim KJINEHT He noaTeepaun, poboT Nepe3BOHUT NO pacnuUCaHUo UM OTAACT 3aKa3 MeHedXepy
e ECAn KNMEHT y>Xe corsiacoBasi CQI0T, @ MOTOM Havasl MeHATb 1 bpocun TpybKy — npexxHuin BbIBOp COXpaHSAETCH, HNYEro He TepsaeTcs
N J
10
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Korpoa nogksiodyaeTca MeHenXxep

Po60T [OBOAUT OE/0 A0 KOHLLA CaM, HO B TPEX cny4vasax rnepenaéTt YyenoBeky

-

He BbIOpan peHb/Bpems 2 pasa

e Po6oT gABa)Kabl (PUKCUPOBA «B3SJ, HO
He Bbibpan»

e 3aKa3 NoMeyvaeTcCs «HY»XeH
MeHeO)Xep», KOMMeHTapUin «He
N03BOHUANCL / He Bbibpan»

e [lopor «He Bblbpan X N»
HacTpanBaeTCs B aAMUHKeE
aBTOO03BOHA

-

~

-

NcuepnaHbl 5 NONbITOK

Ka>xablhn 3BOHOK — OTAes/ibHad
MOrbITKa

Korga nonbITKM 3aKOHYUIUCD,
aBTO3BOHOK lNpeKpalaeTcs

3aKa3 OCTaéTCsH B CrnNCKe y
MeHeO)xepa

4 )

HeBepHbIn HOMep

e Ecnum HoMep He cyLiecTByeT uin
HeOoCTyrneH — 3aJa4a MeHeXepy

e MeHep)xep MOXXeT NMoCcTaBUTb «He
3BOHUTb» — Toraa poboT 3Toro
KJIMeHTa He becrnokouT

e Takas OTMeTKa BMAHa B KapTo4ke
3aKa3a U yYnTbiBaeTcs npu 063BoHE

-

CcO€JlaH>» C pe3yJ/ibTaTOM

N

YTo BUAMUT MeHep )Xep B KapTodkKe 3aKa3a
o E)J,VIHbII?I CTaTyC aBTOOO3BOHa N NCTOPUNA BCEX MOMNbITOK C pe3yJibTaTaMn N CJZIOTaMU

e KHomnka «lMo3BOHUTbL cenyac» — pqu0|7| 3BOHOK KJIMEHTY (He TecTOBbIN HOMep) n XXNBoe CoOCToAHuE: «B oHepeam», «3BOHUM>», «K3BOHOK

e KHOMKa «He 3BOHUTb» — ec/n poboT He AoKeH 6EeCrnokonTb 3TOro KJaneHTa

ABTOO03BOH SuperSam - Kak 3To paboTaeTt
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Korpa po0oT He 3BOHMT BooOLue

CnunCoK YC/IOBUIA, NPK KOTOPbIX 3BOHKA He ByneT — npoBepsitoTca Ao Habopa HoMepa

-

Mo KNueHTy M 3aKa3sy
e KJZINEHT CcaM noaoTeBepani oeHb Mo CCblJIKe€ — 3BOHOK He HY>XeH

e MeHepn)xep nocTtaBun «He 3BOHNTbL» — POBOT 3TOro KANEHTA
He BbecnokonT

e HoMep B CNUCKe UCKJIKDYEHUN — Hanpumep, Ha MTC-grnana3oH
3BOHKWN He ngyT

e CaMoBbIBO3: aBTO0H63BOH MO CaMOBbLIBO3Y BKJIlOHaETCH
OTAEJSIbHOW raJiodKon (cenyac BbIKJIHOYEH)

~

-

Mo BpeMmeHu u reorpacpum

e BHe paboynx 4acoB kamnaHuu (09:00-20:00) n BHe pabo4mnx
aHen

e [0OpOA UCKJIIOYEH LEeIMKOM UK A1 rOpoa BbIK/OYEH KaHas

e B agMMHKe aBTOL03BOHa BbIKJIIOYEHblI 3BOHKW MO ropony —
Hanpumep, Anta: SMS nayT, 3BOHKOB HET

e MeHbwe 90 MMHYT NPOLUIO NOC/e NnocneaHen NOnNbITKN
oTnpaBku SMS: ecnn npurnawieHve yuwao — cHuTaem oT
OTMPaBKMW, eC/In He Y10 — OT MOMbITKK

N\

AODMUHKa aBTOAO3BOHA: rae 31O nepekKkinvyaerTcs

e [MaHenb «ABTOL03BOH»: TECTOBbIN PEXUM, YaCbl N OHWN 3BOHKOB, May3bl, IMMAUT MNOMbITOK, MOPOr «He Bblibpan X N»

e [laHenb «JloKauun»: ONA Ka)K40oro roposia — 3BOHKM BKJIIOYEHbI UM BbIKOYEHbI (SMS He 3aTparnBaeTcs)

e [laHenb NCKNOYEHU: HOMepa 1 NPedUKCbl, HA KOTOPbIE HE 3BOHUM, C MPUYNHON

ABTOO03BOH SuperSam - Kak 3To paboTaeTt
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YTO 3anucbiBaeTCs B 3aKa3s

Pe3ynbTaT 3BOHKa BUAEH TaM Xe, rage BCE oCTaJibHOe

Cl'lone 3HauyeHue )
HaTa KOHKpEeTHasa fgaTa, KoTopyto Ha3ean poboT (Hanpumep, noHegenbHUK 21.09)
Bpems «nepBas MNoJsIOBUHA OHA» UIN «BTOpPas MOJIOBUHA OHA»
NcTo4YHnK «cornacosaHo poboTom» — BUAHO, 4TO BbIBOp cOoenan KINEHT B 3BOHKE
CraTyc «COrJlacoBaHO» / «HY>XeH MeHeO)Xep» / «He 3BOHUTb» (3anpeT CTaBUT MeHenxep)
KoMmmMmeHTapuun «CornacosaHo poboToM: 3aBTpa, NepBas NoJIOBUHA OHA»
é A
3a4yeM 3TO HY)XKHO
e MeHepmxep BUOANT NPUYUHY U NUCTOYHUK PEeLUeHUs, a He NPOCTOo «aaTa CTOUT»
® VICTOpVIFI 3BOHKOB XpPaHUTCA OTAOEe/IbHO: BUAHO, CKOJIbKO OblJ10 MONbITOK M YEM OHU 3aKOHYUINCH
e [laTa, Ha3BaHHasa poboToM, NCNOb3yeTCs Aanblie B paboTe cknaga U 4OCTaBKU
N J
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TecCcTOBbIN Pe>XUM U TeKyLlee COCTosiHue

Cen4ac 063BOH KJIMEHTOB BbIK/IIOYEH — CUCTEMA B TECTOBOM pexnme

(ﬂapameTp 3HavyeHue cenyac Y10 Oymer npm 3anycke )
O63BOH KJ/INEHTOB BbIKJIIOYEH BKJIHOHAETCA OTAEJ/IbHON KOMaHOomn
TecToBbIN HOMEP 3BOHUT TOJIbKO Ha Hero MacCcOBbI 063BOH UAET KJINEHTaM
KHonkKa «[M03BOHUTbL cenyvac» 3BOHUT KJIMEHTY Cpa3y TaK XXe — 3BOHOK KJINEHTY
3BOHKM MO CaMOBbLIBO3Y BbIKJIIOYEHbI FraJI04KON BKJIIOHAOTCA OTAE/IbHO OT AOCTaBKM
4 )
Kak npoBepseTcsa nepen 3anycKkoM
e TecCToBbI 3BOHOK Ha CBOW HOMep: Aunasnor, OHW, MoJIOBUHA OHSA, 3anncCb pe3ysbTaTa
e [lporoH gnanora 6e3 3BOHKa: NpoOBEpPKa BCEX BETOK (cornacue, obpbiB, MOSIHaHME, OTKA3)
e [lpoBepKa OKOH: poboT npeasiaraeT MMEHHO Te€ AHW, KOTOpble 3aAaHbl B aAMUHKe
- J
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HYTO NoKa He y4YuTbiBaeTCcH

YeCTHbIN CNNCOK: 3TO Ba)XHO 3HATb 00 3allyCKa

-
Npaduk f HacTpouku, KoTopbie NoKa He BJZIMAIOT
e [lpa3sgHuKKN: KasneHdaps Hepaboymx AaT HEeT — ec/In NpasAHuK e «[lonbITOK B fiIeHb» — MoJie eCTb, HO pacnncaHne NoBTOPOB
nonagéTt B OKHO, poboT ero npeanoXxuT 3a0aéTCHA MHTEepBaJZIOM MeXXAy MNorbiTKaMu
e Yacbl 4OCTaBKN NCMOJIb3YIOTCA YaCTUYHO: FTPAHMULLY MOJSIOBUHBI e «[lMonblITkn cnepytowero aHa (10:00, 14:00)» — noka He
OHA poboT nporosapuBaeT cloBamMun, 6e3 KOHKPETHOro MCMOJb3YTCA
BPEMEHU e «TanmayT 3BOHKA, 30 ceKyHa» — 3BOHOK XIOET oTBeTa 45
CeKyHA (3Ha4yeHne B CaMOM 3BOHKe)
N NS
s
Y10 npepnaraeMm yTouyHUTb A0 00eBOro 3anycka
e Cnucok NpasfHuKOB (U1 pelleHne He y4UTbiBaTb UX)
e Hy)XeH nn XECTKMN rpadmkK NoBTOPOB MO BPpeMeHU, KpOMe nay3bl B Hac
e K70 1 Korga pasbupaeT 3aka3bl, KOTOpble pobOT He cornacosasn 3a 5 NonbITOK
NS
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KopoTKoO

OfHa CTPaHULLA BMECTO BCel npe3eHTaunm

4 )
Y10 penaert cucreMma

e Xaét 90 MnHyT nocne SMS (nnm nocne nocnegHen NonbITKM OTNPaBKK, ecan SMS He ywno) n 3BOHUT, €CIN KJINEHT He noaTBepaAns
JEeHb CaM

e [lpennaraeT TONbLKO paboyvme OHM NO rpaduKy: CaMOBbLIBO3 — BKJIKOYAA CErogHs, AO0CTaBKa — CO C/efyloLlero oHs
e CnpalwmnBaeT AeHb U NONIOBUHY OHS, NOATBEP)XAAET BCAYX, LAET 0AUH pa3 nepenenatb Bbibop

e [paHuua NosioBUHbLI AHA — 13:00: 3B8OHUM mocsie 13:00, 3Ha4YNUT roBOPMM MPO BTOPYHO MOJIOBUHY

e [loBTOpPSAET NOMbITKN HE Yalle YeM pa3 B Yac, MakcuMyM 5 pa3s, Tonbko 09:00-20:00 B paboyne gHun

e [locne AByX «B34J1, HO He Bblbpan» MM ncHeprnaHmsa NonbITOK NepenaéT 3aka3 MeHenxepy

e Ka)xpas nonbiTKa 1 pe3ysbTaT BUAHbI B KAPTOYKE 3aKa3a; PyYHOW 3BOHOK MAOET KJMEHTY U NOoKa3biBaeT CBOE COCTOSAHUNE

YTOo ocTasoch pewuTb
e [Ipa3gHUKN N TOYHbIA rpanK NOBTOPOB — MO BallUM MpaBuiam
e MoMeHT BKtoYeHnsa 6oeBoro o63BoHa KJIMEHTOB U MO CaMOBbIBO3Y
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